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Special conditions for Furniture Products 

 

These Special Terms and Conditions define the rules applicable to the services developed specifically for the collection 

of certain waste or used furniture products and in particular for bedding, bedding items and/or textile decorative 

items. For the collection of other Waste and Used Furniture Products, the applicable services are those defined in the 

General Terms and Conditions of Collection. 

 

Acceptance of the Special Terms and Conditions implies acceptance of the Ecomaison General Terms and 

Conditions of Collection. 

 

1. Provision of appropriate containers for the collection of bedding, bedding items and/or textile decorative 

items 

When the User wishes to subscribe to this Service, it must:  

• Be domiciled in mainland France; 

• Have a space that guarantees the safety and the absence of deterioration both of the Container made 

available by Ecomaison and of the Waste or Used Bedding Products, Bedding Items and/or Textile Decorative 

Items that it contains;  

• Guarantee that only Waste of Used Bedding, Bedding Items and/or Textile Decorative Items will be deposited 

in the collection container;  

• Refrain, without the written agreement of Ecomaison, from transferring to third parties Waste or Used Bedding 

Products, Bedding Items and/or Textile Decorative Items taken back by Ecomaison. This provision does not 

apply to the resale of second-hand products.  

Ecomaison is committed to providing and managing, at no cost, the collection of the collection container and the 

recycling of Waste or Used Bedding Products, Bedding Items and/or Textile Decorative Items.  

2. Designation of the Service 

Ecomaison provides free Containers for collecting bedding and/or textile decorative items. The Containers ordered by 

the User are delivered within a maximum of 10 (ten) working days.   

3. Commitments by the User 

The User ensures that the Containers are used exclusively for packaging used mattresses, box springs or decorative 

textiles. Any other use is prohibited. 

The User undertakes to make the Containers available free of charge exclusively:  

• to customers who benefit from this Service  

• to the delivery service providers of the User benefiting from this Service. 

The User is obliged to inform its customer and its delivery service providers of the present conditions of use of the 

Containers. 

The User undertakes not to invoice its customers or delivery service providers for the Containers. 

If the User ceases to use the Service, it is obliged to make available to the Ecomaison Service Provider the unused stock 

of Containers received.  

The User is responsible for storing the Containers in an enclosed, secure space, sheltered from bad weather. 

In the event of loss or theft, Ecomaison reserves the right to invoice the User for the amount of the loss.  

The User concerned by a use presenting pathogenic risks (hazard property H9/HP9 according to article R541-8 of the 

French Environment Code) or any risk to the health of personnel carrying out recovery operations, and any DASRI within 

the meaning of article R1335-3 of the French Public Health Code, must systematically complete the "traceability form 

for used Professional bedding" attached to the transport documents handed over by the User on collection. Otherwise, 

the Collection will not proceed. 
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4. Ownership of Containers 

Ownership of the Containers is transferred to the User when the User signs the delivery note. 

The user may, if necessary, make reservations about the order on delivery. 

Any complaint concerning the order must be made in writing within 8 days of receipt. It will be up to the User to provide 

any justification as to the reality of the anomalies observed.  

5. Liability 

Ecomaison cannot be held responsible for any damage resulting from the use of these Containers. The User is 

responsible for carrying out any operation to unpack the Containers. 

The user, as owner of the Containers from the time of delivery of the order, is consequently responsible for the said 

Containers and takes out all necessary insurance policies.
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